ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZGOY 


COMPLAINT INVESTIGATION FORM 


Pee :.*' if there is an issue with more than one veterinarian please file a 
ult. Jas separate Complaint investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 
FOR OFFICE USE ONLY 


| Date Received: March iy 204 Case Number. | A -b 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinorian/Cvi: _Dr. Tyler Padgeit 
Premise Name- Beardsley Animal Hospital 
Premise Address: 20210 N 59th Ave. #C101 
City, Glendate State: AZ Tip Code: 85308 


Telephone: (623) 376-6375 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Buddy W Reyes 
Address: EE, | 
Cty = State: Zip Code: = 


Home Telephone: ~ Cell Telephone: a 


"STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WIELL 
RESULT IN’ SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER ARS. § 41-1010. F YOU HAVE 
NTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE 
RE CEI VED 
MAR 13 2019 
R XS) 


COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: “ison 

Breed/Species: Jack Russel Terrier 

Age: 14 yrs 4 mos Sex: M Color. White/Brown Spots 
PATIENT INFORMATION {2}: 

Name: 

Breed/Species: 

Age: sex: Color. 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR FHIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
Dr. Jordan Gesimondo and Dr. Tyler Padgett 
Beardsley Animal Hospital 
20210 N 59th Ave. #0101 
Glendale, AZ 85308 
(623) 376-6375 


—. ‘WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. . 
Technician with initials "sh" and Receptionist (name unkown) 
Beardsley Animal Hospital 
20210 N 59th Ave. #0101 
Glendale, AZ 85308 
(623) 376-6375 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
invesiigation of this case. 


Signature: Ue cabifyli Lf Zag t 


Date: SS -(-1F 


F. ALLEGATIONS and/or CONCERNS: 
Please provide alf information that you feel is relevant to the complaint. This 
portion must be eifher typewritten or clearly printed in ink. 
When we decided to have our pet “Wilson” euthanized we did so with the expeciation 
that the procedure be a peaceful and humane way for him to be put to rest — not cause 
any further pain or suffering — we expecied the last day and moments of his fife to be 
tranquil, void of anxiety, void of additional pain. 


On January 25, 2019, I fook Wilson to the Beardsley Animal Hospital to be put to rest. 
Before Wilson was euthanized | carried him io the operating area and laid him ona 
table that the staff was standing next to. Dr. Jordan Gesimondo was holding an 
electrical razor but no guide was attached to the sharp metal cutting edge. | told them | 
wanted to stay and help but they refused my offer and asked me to wait in an exam 
room while they irserted a catheter in his leg. They said that they would insert a 
catheter to allow for easy intravenous injection of the cufhanizing drug that would put 
Wiison to rest. | assumed that the staff would use methods to eliminate pain and 
discomfort. However after leaving Vilson in the hands of the staff ! heard Wilson howl 
out im pain and obvious discomfort so loud that | heard the sounds two rooms away, as 
did the recepfionist, who was even farther away. She quickly rushed down the hail to 
the room were the procedure was taking place -— as she passed by the room [ was in 
ithe door was open) i could see the shock on her face — she was not expecting me to 
hear the agonizing sound coming from the room where the staff was shaving and 


inserting a cathete: in Wilson's feg. 


After the catheter procedure was complete Dr. Padgett brought Witson to me -- he was. 
spent, however moments before he was still able fo slowly walk about, curiously sniffing 
the scent of other dogs in the waiting room. He said that he was not sedated so f 
assume that he was spent because the catheter procedure was too much for him to 
take. He said he would inject the euthanizing drug when | was ready, | said now — | 


1 submit that the procedure Beardsley Animal Hospital used was flawed and not in 
keeping with any reasonable expeciations for humanely euthanizing my pet Wilson, any 
pet. | also submit that the flawed procedures were not consistent with Beardstey Animal 
Hospital's "WOW Promise” that is touted on its website 
(http-/Avww.beardsleyah.com/wow-promise). 


There was no need for the staff fo shave Wilson's leg raw, hair removal was. necessary 
but a guide should have been attached to the electric razor to prevent chafing of skin, 
rather than using the sharp/bare metal cutfer. Furthermore, there was no need to apply 
alcohol to the shaved area knowing that the potential for infection was not a concem 
following euthanizing. If the staff anticipated that Wilson was going to be under distress 
from the catheter installation they should have thought to use an anesthetic and | 


i was hoping that Beardsley Animal Hespiial, in keeping with thelr WOW promise, would 
have offered to refund my money and provided me with a formal apology without 
prompting — they have not done so therefore ! am formally asking for a refund and 
apology nevertheless. | am also asking Beardsley Animal Hospital to promise me that 
they will change their procedures to prevent a similar occurrence in the future. 


Rev B3457 


AZ State Veterinary Medical Examining Board 
1740 W. Adams St., Ste. 4600 
Phoenix, AZ 85007 


In re: 19-64 


On January 25, 2018, Mr. Reyes brought his dog ‘Wilson’ in to the hospital to be humanely 
euthanized. A technician then used a standard 40 blade clipper to shave the fur away from the cephalic 
vein to place a catheter. ‘Wilson’ yelped in the process of placing the catheter. Moments later, ‘Wilson’ 
was brought to the room Mr. Reyes was in and was humanely euthanized, after verbal and written 
consent, with fatal plus through the iV catheter that was placed. | sent a sympathy card to Mr. Reyes 
that day expressing my condolences. Mr. Reyes then wrote a letter which we received on February gh, 
2019, expressing his concern over ‘Wilson’ vocalizing and asking that | call him. | did call, during which 
time | was under the impression Wilson yelped while alcohol was placed on the vein, based on the 
conversation | had with the technician. | explained | was not directly present for the catheter 
placement, but the technician believed that Wilson yelped while alcoho! was placed on the vein. Mr. 
Reyes stated he appreciated the call. Upon reviewing the video however, it appears that Wilson 
vocalized while placing tape on the leg to hold the catheter in place, as seen in video clip 13_56_25_366. 


On February 28, 2019, we received another letter from Mr. Reyes in which he requested a 
refund and a written apology or else he would file a board complaint and take other actions. We then 
issued a refund check to Mr. Reyes. Apparently, Mr. Reyes filed this complaint before he received the 
refund check. 


In closing, | want you to know that my staff and | realize that euthanasia procedures are 
extremely emotional for pet owners and for that reason we consistently strive to make them as stress 
free and peaceful as possible. Despite those efforts, pets can, and do, react when being handled and just 
because they do, that doesn’t mean that they were being mistreated in any way. Enclosed are copies of 
the medical records, a video tape of the yelping incident, witness statements and the client 
communications. Please let me know if you require anything further. Thank you. 


Sincerely, 


Tyler Padgett, DVM / 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (17738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona Veterinary Medical Examining Board 


FROM:. AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM 
Mary Williams 
Carolyn Ratajack 
Jarrod Butler, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Dawn Halbrook, Compliance Specialist 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 19-64 
Complainant(s): Buddy Reyes 
Respondent(s): Tyler Padgett, D.V.M. (License: 6395) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 3/13/19 | Laws as Amended August 2018 
Committee Discussion: 5/7/19 (Lime Green}; Rules as Revised September 
Board IIR: 6/19/19 2013 (Yellow). 


On January 25, 2019, “Wilson,” a 14+-year-old male Jack Russell Terrier was presented to 
Beardsley Animal Hospital for euthanasia. While placing the IV catheter, the dog vocalized 
and Complainant was concerned the dog was in pain or discomfort. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared telephonically. Attorney David Stoll appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Buddy Reyes 
e Respondent(s) narrative/medical record: Tyler Padgett, DVM 
e Consulting Veterinarian(s) narrative/medical record: Jordon Gesimondo, DVM 


19-64, TYLER PADGETT, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On January 25, 2019, the dog was presented to Beardsley Animal Hospital for euthanasia. 
Complainant carried the dog to the treatment area and was asked to wait in the exam room 
while technical staff inserted an IV catheter to allow for easy IV administration of the euthanasia 
solution. During the procedure of placing the IV catheter, the dog vocalized. According to 
Complainant, this concerned reception staff to the point where they went to the treatment area 
to see what was going on. After the catheter was placed, the dog was brought back to 
Complainant in the exam room. 


2. Dr. Padgett entered the exam room and humanely euthanized the dog. No discussion of the 
dog vocalizing occurred. A sympathy card was sent to Complainant a few days later. 


3. On February 8, 2019, Dr. Padgett stated he received a letter from Complainant expressing 
concern over the dog vocalizing and requested a call from the doctor. At that time, Dr. Padgett 
was under the impression that the dog yelped while alcohol was placed on the vein after the 
area for the catheter was shaved. However, after reviewing the video, it appeared the dog 
vocalized while placing tape on the leg to hold the catheter in place. Video available. 


4. On February 28, 2019, Complainant sent another letter requesting a refund and a written 
apology or further action would be taken. Complainant's complaints and the refund check 
issued by Beardsley Animal Hospital must have crossed in the mail. 

COMMITTEE DISCUSSION: 

The Committee discussed that it is an emotional time when euthanizing a pet and pet owners 
have a preconceived notion on how the procedure should go; everyone want to procedure to 
go as smoothly as possible. The procedure that was used is common — the pet's leg is shaved, 
without a guard, to the fur is removed close to the skin. There could have been a sting from the 


alcohol but it is important that a catheter is placed so the euthanasia solution can be 
administered easily. 


The Committee further commented that the dog may have cried out, however it was not done 
purposefully and the procedure used is common. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: | 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 
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19-64, TYLER PADGETT, DVM 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other so s used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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